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Family Centered
Developmental Care Supporting and Bonding
with your baby in the
NICU

Dear Mom

Congratulations on the birth of your
baby. The staff of the Neonatal
Department wish you a speedy
recovery and discharge home.
We understand that this may not have
been the anticipated outcome of your
pregnancy and is a stressful time for
you.
We believe that you should be
incorporated as an essential partner in
the care of your baby based on their
developmental needs along with the
medical team.
As a department policy, mothers are
welcome to stay with your baby 24/7.
Fathers, extended family and friends
may visit your baby during visiting hours
through the balcony adjacent to the
ward.
As our partners in the care of your baby
we encourage you to take on a full
parental role by providing hands on
care to your baby. This has long-lasting
positive effects on the physical, cognitive
and psychosocial development of your
baby.

How can I provide care to my
baby?
Kangaroo Mother Care
Providing your breastmilk and
Non-Nutritive sucking at your
“empty breast” when you are
available.
Talking and reading to your baby

Allow your baby to rest based
on their rest time.
You are encouraged to
participate in the care plan

1.Kangaroo Mother Care
(KMC)
This is holding your undressed baby (only wears the diaper) against
your bare chest.
It is recommended to shower with a non fragrance soap and wear loose,
stretchable clothing that is front opened to make this process comfortable.
Come prepared to stay with your baby for at least an hour. The weight,
gestational age and the need for breathing support or oxygen does not
hinder your chance to do KMC. The physician will allow this based on the
physiological stability of your preemie.
We encourage you to provide this care for its numerous benefits to you
and your baby:

1. Provides comfort to your baby in the NICU
2. Stabilizes oxygen saturation, breathing and heart rate of your baby
3. Regulates your baby’s blood sugar
4. Helps increase your breast milk supply
5. Prolonged KMC (> 1h) allows your body to recognize microbes in your baby’s
environment and produce specific immune substances that are transferred through
your milk to your fragile baby

2- Providing your breastmilk and Non-Nutritive
sucking at your “empty breast”

Your ability to provide breastmilk equals that of a mother who has delivered a
full-term baby. Moreover, your milk is tailored to the requirement of your
preemie in terms of fats, proteins and carbohydrates. It also contains several
live growth factors that allow the appropriate development of the immature
brain, eyes and immune system of your baby. Pumping must be initiated within
2 hours of your delivery to support adequate milk supply.
As your preemie grows, you will recognize their ability to suck at objects
placed in their mouth e.g: feeding tube or making sucking movements with the
mouth and tongue. This is an excellent time for you to talk to your doctor
about allowing your baby to suckle at your “empty breast” when he/she shows
the signs. This may be done even if your baby is not receiving feeds due to a
medical reason. To learn more about non-nutritive sucking visit
As your baby matures, the medical team will assess the readiness to orally
feed. Now, a breast feed may be attempted. Know well that preterm babies
need time to transition to full oral feeding and the medical team and Lactation
Consultants are available to support both of you through this transition.
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Talk to the nurse as to the best time to touch, hold and interact with your baby.
Babies need to sleep and rest.
You will notice that a “Quiet time” is maintained between 3-4 pm and midnight to 3
am every day. During this time unless a baby indicates, he/she will not be
disturbed for a procedure.
You will also notice that the lights are kept dim and sound at a minimum. , rest
times are given based on individual needs of the baby.
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Discuss the progress and plan for your baby’s care with the medical team.
Fathers may have this discussion between 11 am-1:00 pm with the Doctor
looking after your baby

several activities you can do with your baby
Tube feeding and Non-nutritive sucking
with a pacifier during tube feeding.
Preterm babies often require to be fed by
the feeding tube due to prematurity,
breathing support, medical conditions
that prevent oral feeding. However, you
may learn how to give tube feeds and
when
ready
non-nutritive
sucking
support either by your “empty breast” or
pacifier. When your baby shows
readiness to feed orally either cup
feeding or syringe feeding is started. You
may learn and provide this care as well.

Changing you baby’s diapers
Bath activity (This is normally
done in the early morning. If you
are interested to do this, let your
nurse know so that she times it
to your availability)

Oral Immune therapy: You may place
a small amount of milk (0.2 ml) into
the gingival sulcus to stimulate the
immune system of your baby when
you are available and the baby is
stable. When you are not available,
the nurse will use your colostrum to
provide the same care.
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How does involving in my baby’s care help my baby and me?
Spending time with your baby will reduce their stress and pain during the
stay in the NICU
It enables them to conserve energy and attain physiological stability.
It allows both parents and the medical team recognize and support the
baby’s neurodevelopmental maturity.

While you spend time with your baby, learn to observe your baby for signs of
distress as well as looking at the monitor for the Heart rate and oxygen
saturation. It will be useful to learn when to be concerned and when not to be
concerned as baby movements may cause alterations in the numbers. This can
be alarming for you. The medical team is happy to clarify this for you in order
that the time spent with your little one is more comfortable.

As you spend time with your baby you will be able to recognize different cues
that he/she is showing eg hunger, pain, discomfort etc, enabling you or one of
the medical team to respond.
Most importantly, the time spent with your baby enables to empower you with
the confidence to care for your baby when you are ready to go home.

Services available to support mothers within the NICU
Comfortable chairs are available for mothers to provide Kangaroo mother care
for as long as she wishes
Lockers are available to keep your valuables. The keys are kept with the nurse in
charge of the shift
Breast milk pumping room is available with appropriate privacy to enable to
pump milk when you visit your baby. The accessories are available with the
nurse in charge of your baby.
Rest and snack area: If you feel you need to take a break, a table with chairs are
provided in the breast milk pumping room. Feel free to have a meal and rest
there if you like.
Rooming in: Going home can be a time of
anxiety. To transition safely home, we
provide a private room where you may
stay in with your baby 24 hours of the day
and provide all the care as at home. The
medical team are available during this
time to answer queries and support you in
building your confidence. This is also a
time when Lactation consultants put in
place breast feeding plans along with your
treating doctor.

Lactation clinic: Located in Ward 6,
Floor 1, Room 1.
The clinic has internationally
certified Lactation Consultants who
are able to support and guide you
through your breast feeding issues.
The helpline number is 66716187.

Keep yourself strong
You are recovering from a difficult labor and delivery. It is
pertinent for you to get good nutrition and multivitamins
including calcium and Vitamin D.
Make sure you rest adequately between visits
Pumping your milk every 2-3 hours will help maintain your milk
supply. Keep a log on the volumes and it will be easy to recognize
a decrease in milk supply. The medical team can then direct you
to the Breast-feeding unit to support and guide you further.
Seek help from the medical team when you feel you need more
support.

